
  

 

 

Journal of Community Service and Engagement 
(JOCOSAE) 

 

 e-ISSN 2807-5633 // Vol. 2 No. 2 // April 2022, pp. 44-50 

 
 

44 

 

Mendeley Software Training in Improving the Quality of Scientific 
Articles for Private Higher Education Lecturers 
Masduki Asbari1, Yunianto Agung Nugroho2, Sukriyah3, Suroso4, Ipang Sasono5  
1,2,4,5

STMIK Insan Pembangunan, Indonesia 
3
Sekolah Tinggi Ilmu Ekonomi Insan Pembangunan, Indonesia  

*Corresponding author email: kangmasduki.ssi@gmail.com 

 

 
INTRODUCTION 
 
Currently, competition in the world of education, especially higher education is very tight. Where universities managed 
by the community are competing to build quality universities, to compete competitively with other institutions. Quality 
indicator from the university following the existing tri dharma at the university. It fits with changes in the criteria for 
assessing higher education accreditation. Where is one of the assessments? is lecturer productivity in writing. So 
universities have to change the culture in that context comprehensively. All existing changes need to be the attitude to 
keep up with the times to continue to exist. According to the result of the research that developments in the world of 
education in Indonesia are currently increasingly rapidly in cultural change (Asbari et al., 2019; Asbari & Novitasari, 2020; 
Pebrina et al., 2022; Purwanto; et al., 2019; Purwanto, Asbari, Prameswari, et al., 2020; Purwanto, Pramono, Asbari, et 
al., 2020). So organizations are required to have a culture that distinguishes them from other similar organizations. 
 
Accreditation is the determination of quality standards and assessment of an educational institution (higher education) 
by parties outside independent institutions. Accreditation also means an effort by the government to standardize and 
guarantee the quality of college alumni so that the quality of graduates between universities is not too varied and 
according to needs work. According to Arifudin (2019) that accreditation is an important asset for determining the 
position of a higher education institution or study program at the level of management competition with higher education 
institutions and other study programs and is a benchmark for institutions using university program products to ensure 
graduates This is feasible because it results from a well-controlled management process. So Accreditation is very 
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 One of the things that makes a quality written work is related to the element of plagiarism which 
often occurs as a result of not using a reference manager in citations. In managing references 
sourced from books or journals, it can be done with the help of several available 
software/applications, such as Mendeley. Existence software such as Mendeley which can be used 
to assist with citation writing, allows writers to process their reference documents. Based on the 
results the implementation of the activity shows that there is an increase in the knowledge and 
abilities of the participants related to the Mendeley Application before and after the training. 
However, in terms of the ability to install applications on laptops and Ms. Word as well as using the 
Application Mendeley to make a bibliography some participants have not been able to master 
maximum (100%), so it must still be assisted and directed even though the training has been 
completed implemented. The problem-solving method used is based on the approach management 
in increasing production and sales results in 3 (three) stages of program implementation, namely 
preparation, implementation, and evaluation. 
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necessary for the standard measure of the quality of education in a country's higher education institutions, where every 
university must be able to improve the quality and competitiveness of its graduates and can guarantee the teaching and 
learning process at the university, and as a reference to provide information about the readiness of a university to carry 
out teaching and learning activities according to the standardization provided by the government in the process of 
globalization of education for global competitiveness in the future. 
 
The obligation to do research for a lecturer is a must based on binding regulations (Purwanto, Asbari, & Julyanto, 2021; 
Purwanto, Pramono, Bernarto, et al., 2020). The renewal of knowledge must appear in colleges with one of the lecturers 
doing research not only to fulfill the final task but to build a research-based classroom and support quality in higher 
education. So according to Tanjung (2019) that many benefits can be obtained from research activities carried out by 
lecturers in the framework of the development of science and the progress of this nation.  
 
An educational institution always strives to advance and develop to maintain its reputation and improve achievements. 
This will affect the view of the general public and the world of education. To become an institution of advanced education, 
according to Sofyan (2020) that there are several indicators of achievement seen, including the work of lecturers and 
lecturers who are recognized by academics one of them is in the form of writing as a written work/scientific work that 
can be also used by other people, for example by the government in setting a policy concerning the interests of the 
general public. Thus, scientific works that are produced should use language that is following standard rules so that the 
core I want to make easier to understand. 
 
Besides, most scientific works must be the result of personal thought lecturers are added with several scientific 
works/books by other people that can be used as additional references to guarantee the quality (Purwanto et al., 2019; 
Purwanto, Asbari, & Santoso, 2021). According to the imam (Nadeak, 2020), several weaknesses often occur in writing 
scientific papers by beginners, including others, making less effective paragraphs, writing/sentences that are less easily 
understood, less precise how to make quotations and how to write references that are used. In general, according to 
(Arifudin, 2020) that one of the things that makes quality writing, which is related to the element of plagiarism that often 
occurs as a result of not using the reference manager on citations. Therefore, lecturers and lecturers, in particular, must 
be equipped with knowledge about how to do good citations so that can produce good and quality scientific works to be 
published in journals national/international. Meanwhile, from various types of references that are currently very easy can 
be found, lecturers must have a good ability to search, find and then determine the appropriate and appropriate 
references to use in writing their thesis/final project/scientific work. Because this is also one of the points important in 
assessing the quality of scientific work (Purwanto, Asbari, Santoso, et al., 2020, 2021). 
 

 
Figure 1. Interface aplikasi Mendeley 
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Benefits of Community Service 
The benefits of community service according to Tanjung (2020) that to provide solutions to the community to improve 
the level of community difficulties. Meanwhile, according to Siregar (2021) that the benefit of service to the community 
is to provide alternative ways of carrying out various activities that have an impact on community life. 
From this community service activity, it is expected that lecturers in particular can further optimize the quality of scientific 
articles with Mendeley Software training in quoting every scientific work made by lecturers both on assignments and on 
final assignments namely the script. By using Mendeley lecturers can manage reference writing easily. As a reference 
manager, lecturers can record information each source file references to Mendeley once, then it's just a matter of 
calling/referring These references are many times in the body of the article. According to Irwansyah (2021) that this is 
very easy to minimize the level of plagiarism in every written work that is made by lecturers. It is hoped that through this 
training lecturers can produce scientific works and be able to write citations and bibliography correctly. 
 
Solutions and Activity Targets 
Community service activities in the form of "Inner Mendeley Software Training" Improving the Quality of Scientific Articles 
for Lecturers”, as an effort to help lecturers can manage writing references easily. It can provide benefits and the solutions 
are as follows: 
1) Manage writing references easily 
2) Simplify the quoting process 
3) Minimize writing plagiarism 
4) Following the provisions of submitting to national journals 
 
 
IMPLEMENTATION METHOD 
 
Methods in implementing community service programs carried out in assisting lecturers in using Mendeley manager 
references carried out with several stages of program implementation, namely as follows: 
 
Early stages 
At this stage according to Wahrudin (2020) prepare for all activities of community service. The PKM team did all the 
preparations for the implementation of activities, starting from noting the number and readiness of participants 
(lecturers) who will take part in training and creating a Whatsapp Group to facilitate communication and distribution of 
materials before and during the training. In addition, at this stage the PKM. the team prepare PowerPoint material about 
the Mendeley Application which will be delivered from the introduction of the application, its benefits, how to install it 
to how to use it on a laptop. 
 
Implementation Stage 
At this stage according to Juhadi (2020) that all activities of service society are according to the initial stages. This stage 
is carried out by delivering the good material on how to install and use the Mendeley application and practice guidance. 
The stages of delivering the material are done by way of presentations using PowerPoint, after that the PKM Team 
explained and showed the steps to install and use the Mendeley application in Ms.Word. After that, guidance 
training/practice, where before the start of the activity the participants (lecturers) have been given information first 
through the WaG related to the planned activity by explaining in detail slowly and gradually each step so that the activity 
participants can understand and follow easily. 
 
Evaluation Stage 
This stage according to Mayasari (2021) is a stage to assess the extent to which the implementation of community service 
and indicators of achievement of activities felt by society. At this stage, the PKM team evaluates the implementation 
activities by distributing a questionnaire via a google form consisting of several questions related to the development of 
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lecturers' abilities and responses as participants in the using the Mendeley app. The results of the evaluation are also 
strengthened by carrying out interviews by the PKM Team with each participant. 
 
 
RESULTS AND DISCUSSION 
 
Based on the results of the Lecturer's community service with the Software Training program Mendeley in Improving the 
Quality of Scientific Articles for Lecturers, the results can be explained and program outputs and their impact on partner 
changes during the mentoring process increased significantly. This can be seen from the various stages of community 
service carried out, namely as follows: 
 
Early-stage 
At this stage, the PKM Team in addition to providing material about the Mendeley application, participants are also given 
knowledge about the ethics of scientific publications and plagiarism. Plagiarism is an activity using other people's 
ideas/ideas/writing without writing down the source/person who created the idea/idea/writing. Therefore, One way to 
prevent plagiarism is to write down the source/author's name from the writings quoted either in part or in whole in the 
bibliography. The use of the Mendeley application, in this case, will be very helpful for participants who are still status as 
a lecturer in doing lectures and or reports end/thesis. 
 
PowerPoint material about the introduction and how to download the Mendeley application has been first shared with 
WaG so that PKM activity participants can read and prepare before taking part in the activity. Based on the results of the 
PKM Team interviews with all participant's activities, information was obtained that none of the participants had the 
application Mendeley on the laptop, so Tim will start the activity by showing and explaining how to download the 
Mendeley application. Technically the steps to do Download the Mendeley application, namely: 
 
 

 
 

Figure 2. Cara akses Mendeley 
 
After the Mendeley application was installed on all participants' laptops, the PKM Team continued activities with the 
agenda of delivering the next material, namely how to use the application Mendeley on laptop/Ms. Words. Technically 
steps to use Mendeley are as follows: 
1) Install the Mendeley application first 
2) Open Mendeley after it's installed 
3) Once installed, there will be a command to integrate Mendeley with Ms. Word or 



 Journal of Community Service and Engagement (JOCOSAE)  
 Vol. 2, No. 2, April 2022, pp. 44-50 

 

               
48  

 Asbari et al (Mendeley Software Training in Improving the Quality of Scientific Articles) 

4) Connect Mendeley with Ms. Word to start working by clicking the menu Tools > Install Ms. Word Plugins. 
5) To check Ms. Word is already integrated with Mendeley, select the References menu 
6) Once Mendeley is integrated and ready to use, a few steps to enter the reference 
 
 

 
 

Figure 3. Tanda mendeley sudah terinstal 
 
Implementation Stage 
Before conducting training/practice guidance using the Mendeley application, participants' PKM activities will be given 
knowledge about techniques/how to make good quotations done directly or indirectly. Knowledge regarding this quote 
is very important, considering that this application will also refer to the name of the owner of the article/book/reference 
his work will be referred to or cited in the lecturer's/author's scientific work. Based on the experience that occurs in the 
field, the most mistakes done by writers among lecturers is when citing an article, but then writing down the name of the 
author quoted by the owner of the manuscript by entering the name listed in the bibliography. It often happens that the 
owner of the script has already changed the editorial of the quoted part so that it is not the same as the sentence he 
quoted. Errors like this must be corrected by lecturers with knowledge of citation techniques in general or those adapted 
to the technique used by each campus. Because, a university has separate provisions regarding citation techniques that 
apply to each campus so that In addition to mastering the use of Mendeley, it is also very important for lecturers to Pay 
attention to the applicable citation technique before making a quote. 
 
Some colleges have guidelines governing citation techniques, some distinguish between direct quotes that are less than 
5 (five) lines and those that are more than 5 (five) lines. Several questions were asked by the PKM activity participants 
related to techniques quotes from other articles/books/references, so the PKM Team provides some examples of how to 
quote through articles/books/references so that participants can understand and try to do a good quote. After the citation 
technique is understood by the PKM activity participants, then participants are allowed to use the Mendeley application 
according to the steps/instructions that have been given. 
 
Stage of Evaluation of the Implementation of PKM Activities 
PKM activities were carried out in 4 meetings with details of Meetings 1 and 2 used to deliver the material, while meetings 
3 and 4 are used to carry out training/practice guidance so that all participants can use Mendeley's application following 
the objectives of PKM activities. During 4x participant meetings showed a very high interest in learning, as evidenced by 
the questions asked during the activity or in the WaG that had been made. To see the development of the ability and 
understanding of participants, as well as evaluation before and after the PKM activity, was carried out, all participants 
were asked to fill out the questionnaire that was distributed via google forms. 
 
 



 Journal of Community Service and Engagement (JOCOSAE)  
 Vol. 2, No. 2, April 2022, pp. 44-50 

 

               
49  

 Asbari et al (Mendeley Software Training in Improving the Quality of Scientific Articles) 

CONCLUSIONS AND SUGGESTIONS 
 
PKM activities to provide training on the use of the Mendeley application for lecturers in compiling a bibliography in 
scientific works can be carried out by good and according to plan. Participants are enthusiastic and motivated to take part 
in the training because of their knowledge The results obtained from this training will greatly assist participants in making 
scientific papers either in the form of lectures or assignments / final reports/theses. More than 90% of participants were 
already able to download and install this application and plug-in, Ms. Word, independently. However, some lecturers still 
have difficulty using the application to create a bibliography. The suggestions that can be given for the implementation 
of the community service program are about the use of the Mendeley application for lecturers in compiling a bibliography, 
are as follows: 
1) To be consistent and keep practicing using Mendeley in the process citation of each essay. 
2) It takes enthusiasm to keep learning to keep getting used to using Mendeley in citing each essay. 
 
 
REFERENCES 
 
Arifudin, O. (2019). Manajemen Sistem Penjaminan Mutu Internal (SPMI) Sebagai Upaya Meningkatkan Mutu Perguruan 

Tinggi. MEA (Manajemen, Ekonomi, & Akuntansi), 3(1), 161–169.  
Arifudin, O. (2020). Manajemen Perguruan Tinggi Era Revolusi 4.0 Dalam Meningkatkan Daya Saing Perguruan Tinggi 

Nasional. Jurnal Al-Amar (Ekonomi Syariah, Perbankan Syariah, Agama Islam, Manajemen Dan Pendidikan), 2(1), 1–
8.  

Arifudin, O. (2021). Manajemen Pembiayaan Pendidikan. Bandung : Widina Bhakti Persada. Hasbi, I. (2021). Administrasi 
Pendidikan (Tinjauan Teori Dan Praktik). Bandung : Widina Bhakti Persada. Irwansyah, R. (2021). Perkembangan 
Peserta Didik. Bandung : Widina Bhakti Persada.  

Asbari, M., & Novitasari, D. (2020). Pengaruh Aktivitas Berbagi Pengetahuan dan Mediasi Budaya terhadap Kemampuan 
Inovasi Guru. Jurnal Manajemen Dan Supervisi Pendidikan, 5(1), 324–334. 
http://journal2.um.ac.id/index.php/jmsp/article/view/15253 

Asbari, M., Santoso, P. B., & Purwanto, A. (2019). Pengaruh Kepemimpinan dan Budaya Organisasi Terhadap Perilaku 
Kerja Inovatif pada Industri 4.0. Jim UPB, 8(1), 7–15. https://doi.org/ttps://doi.org/10.33884/jimupb.v8i1.1562 

Juhadi. (2020). Pendampingan Peningkatan Inovasi Produk Makanan Khas Subang Jawa Barat. JMM (Jurnal Masyarakat 
Mandiri), 4(6), 1094–1106. 

Mayasari, A. (2021). Implementasi Sistem Informasi Manajemen Akademik Berbasis Teknologi Informasi dalam 
Meningkatkan Mutu Pelayanan Pembelajaran di SMK. JIIPJurnal Ilmiah Ilmu Pendidikan, 4(5), 340–345.  

Nadeak, B. (2020). Manajemen Humas Pada Lembaga Pendidikan. Bandung: Widina Bhakti Persada.  
Pebrina, E. T., Sudiyono, R. N., Suroso, S., Novitasari, D., & Asbari, M. (2022). Adopsi Teknologi Informasi dan Knowledge 

Sharing: Analisis Mediasi Budaya Organisasi di Perguruan Tinggi. Edukatif : Jurnal Ilmu Pendidikan, 4(1), 1349–1357. 
https://doi.org/10.31004/edukatif.v4i1.2223 

Purwanto, A., Asbari, M., & Julyanto, O. (2021). Pelatihan Publikasi di Jurnal International Bereputasi Pada Dosen 
Universitas Faletehan. Journal of Community Service and Engagement (JOCOSAE), 01(01), 18–24. 
http://www.jocosae.org/index.php/jocosae/article/view/5 

Purwanto, A., Asbari, M., & Santoso, T. I. (2021). Education Management Research Data Analysis: Comparison of Results 
between Lisrel, Tetrad, GSCA, Amos, Smartpls, Warppls, And SPSS for Small Samples. Nidhomul Haq: Jurnal 
Manajemen Pendidikan Islam, 6(2), 382–399. https://e-
journal.ikhac.ac.id/index.php/nidhomulhaq/article/view/1575 

Purwanto, A., Asbari, M., Prameswari, M., Ramdan, M., & Setiawan, S. (2020). Dampak Kepemimpinan, Budaya Organisasi 
dan Perilaku Kerja Inovatif Terhadap Kinerja Pegawai Puskesmas. Jurnal Ilmu Kesehatan Masyarakat, 9(01), 19–27. 
https://doi.org/10.33221/jikm.v9i01.473 

Purwanto, A., Asbari, M., Santoso, T. I., Haque, M. G., & Nurjaya. (2019). Marketing Research Quantitative Analysis for 
Large Sample: Comparing of Lisrel, Tetrad, GSCA, Amos, SmartPLS, WarpPLS, and SPSS. Jurnal Ilmiah Ilmu 
Administrasi Publik: Jurnal Pemikiran Dan Penelitian Administrasi Publik, 9(2), 355–372. 



 Journal of Community Service and Engagement (JOCOSAE)  
 Vol. 2, No. 2, April 2022, pp. 44-50 

 

               
50  

 Asbari et al (Mendeley Software Training in Improving the Quality of Scientific Articles) 

https://ojs.unm.ac.id/iap/article/view/22803 
Purwanto, A., Asbari, M., Santoso, T. I., Paramarta, V., & Sunarsih, D. (2020). Social and Management Research 

Quantitative Analysis for Medium Sample: Comparing of Lisrel, Tetrad, GSCA, Amos, SmartPLS, WarpPLS, and SPSS. 
Jurnal Ilmiah Ilmu Administrasi Publik: Jurnal Pemikiran Dan Penelitian Administrasi Publik, 9(2), 518–532. 
https://ojs.unm.ac.id/iap/article/view/22804 

Purwanto, A., Asbari, M., Santoso, T. I., Sunarsi, D., & Ilham, D. (2021). Education Research Quantitative Analysis for Little 
Respondents: Comparing of Lisrel, Tetrad, GSCA, Amos, SmartPLS, WarpPLS, and SPSS. Jurnal Studi Guru Dan 
Pembelajaran, 4(2), 335–350. https://e-journal.my.id/jsgp/article/view/1326 

Purwanto, A., Pramono, R., Asbari, M., Senjaya, P., Hadi, A. H., & Andriyani, Y. (2020). Pengaruh Kepemimpinan terhadap 
Kinerja Guru Sekolah Dasar dengan Keterlibatan Kerja dan Budaya Organisasi sebagai Mediator. EduPsyCouns: 
Journal of Education, Psychology and Counseling, 2(1), 50–63. https://ummaspul.e-
journal.id/Edupsycouns/article/view/412 

Purwanto, A., Pramono, R., Bernarto, I., Asbari, M., Budi Santoso, P., Ong, F., Kusumaningsih, W., Mustikasiwi, A., 
Prameswari, M., Mayesti Wijayanti, L., & Chi Hyun, C. (2020). Peluang dan Hambatan Publikasi Artikel pada Jurnal 
Internasional Bereputasi: Studi Eksploratori pada Mahasiswa Doktoral di Sebuah Perguruan Tinggi Swasta di Jakarta. 
EduPsyCouns: Journal of Education, Psychology and Counseling, 4(1), 219–228. 
https://doi.org/https://doi.org/10.33487/edumaspul.v4i1.348 

Purwanto;, A., Asbari;, M., & Santoso, P. B. (2019). Pengaruh Kompetensi, Motivasi, Kepemimpinan, Komitmen dan 
Budaya Kerja Sistem Manajemen Integrasi ISO 9001, ISO 14000 dan ISO 45001 pada Industri Otomotif. Jurnal 
Produktivitas, 6(2), 158–166. http://openjurnal.unmuhpnk.ac.id/index.php/jp/article/view/1798 

Siregar, R. T. (2021). Komunikasi Organisasi. Bandung : Widina Bhakti Persada.  
Sofyan, Y. (2020). Peranan Konseling Dosen Wali Dalam Meningkatkan Motivasi Belajar Mahasiswa Di Perguruan Tinggi 

Swasta Wilayah LLDIKTI IV. Jurnal Bimbingan dan Konseling Islam, 10(2), 237–242.  
Tanjung, R. (2019). Manajemen Pelayanan Prima Dalam Meningkatkan Kepuasan Mahasiswa Terhadap Layanan 

Pembelajaran (Studi Kasus di STIT Rakeyan Santang Karawang). MEA (Manajemen, Ekonomi, & Akuntansi), 3(1), 
234–242.  

Tanjung, R. (2020). Pengembangan UKM Turubuk Pangsit Makanan Khas Kabupaten Karawang. Jurnal Karya Abdi 
Masyarakat, 4(2), 323–332.  

Wahrudin, U. (2020). Strategi Inovasi Kemasan Dan Perluasan Pemasaran Abon Jantung Pisang Cisaat Makanan Khas 
Subang Jawa Barat. Martabe: Jurnal Pengabdian Kepada Masyarakat, 3(2), 371–381. 


